






12.  

hopes of a "quick-fix" solution. This will 
mean foregoing the immediate, if 
somewhat myopic, satisfaction of" doing 
something to the bad guys" in favour of 
an approach that requires self-discipline, 
reflection, and sustained commitment.  
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tainable peace and, most vitally, are 
brought together to build relationships 
with their counterparts from other com-
munities.  

Lederach, John Pau1. 1997. Building Peace:  Ideally, these would be individuals 
who can articulate the historic grievances 
of their communities, but who are 
motivated to avoid bloodshed and able to 
truly hear about and understand the 
experiences of others. Furthermore, it is 
best to locate those who have cross-cut-
ting ties-people who already have some 
connections with their counterparts in 
other communities, and yet retain a large 
measure of trust and credibility in their 
own. Having worked extensively in the 
Basque region of Spain, in Northern 
Ireland, in Nicaragua and the Philippines, 
among other tom regions, Lederach 
contends that such "strategic" people of 
immense peace-building potential exist in 
all conflicted communities (Lederach 
1997).  

Sustainable Reconciliation in Divided Socie-
ties. Washington, DC: Endowment of the 
United States Institute for Peace.  While such commitment is admit-

tedlya "tough sell," I would argue, with 
Lederach and others, that this is a large 
part of what is required for the world 
community to respond more effectively 
to humanitarian crises such as the one we 
are currently facing in Kosovo (Lederach 
1997; Dugan 1996). The global 
humanitarian relief and development 
community would therefore do well to 
consider how we might help to bring 
about such an overall change in 
understanding and approach .••  

Montville, Joseph V. "Reconciliation as 
Realpolitik." This paper is a working draft 
currently being prepared for publication as a 
book chapter. Dr. Montville currently works 
as the Director of the Preventive Diplomacy 
Program at the Centre for Strategic and 
International Studies which is located in 
Washington, DC. Please see the CSIS.org 
webpage for more information on Dr. 
Montville and a description of the program.  

Ozick, Cynthia. 1994. "Mutual Sorrow, Mutual 
Gain." The New York Times, March 2, 1994, 
A15 (as quoted in Joseph V. Montville's 
"The Psychological Burdens of History").  
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Conclusion  

As I think about the current problems of 
Kosovo,lrecalla young Serbian woman 
with whom I travelled and worked in 
January of 1995. A young doctor in 
training (she was 21 years old at the 
time), Sladja had lived in Belgrade during 
the war of the early 1990s and had 
endured the suffering that comes with the 
unexpected death ofloved ones. One of 
the most important things she helped me 
to re-understand was that things are 
inevitably more complex than they seem 
on the surface. More specifically, as a 
Serbian who did not agree with the ac-
tions of her government but who also felt 
resentment and anger at the Westfor our 
one-dimensional portrayal of her country, 
she showed me that there were thinking, 
well-motivated Serbians who, for good 
reasons, feel misunderstood and alone. 
Indeed, Montville's description of a 
Serbian sense of "awesome loneliness" 
fits well with my memories of Sladja' s 
attempts to describe the way she and her 
compatriots felt (Montville, 14).  
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In conclusion, if we hope to contribute 
to the establishment of long-term peace in 
places like Kosovo, we must learn to 
build bridges to people like Sladja, rather 
than bomb bridges in the  
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