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Abstract
Following NATO bombings on the24thof
March 1999, Serbian amzed forces promked a massive population exodus of ethnic Albanians living in Kosovo, an
autonomous province of Federal Republic
of Yugoslavia. In June 1999, UNHCR
reported that 600,000Kosovars hadfound
refuge in neighbouringcountries. In ordm
toassess thesituation of Kosovar refitgees,
two surveys were carried out in Rozaje,
Republic of Montenegro, and in Kukes,
Albania,inApri11999. Themaingoalwas
to assess human rights violations. This
paperdemscnbes
the results~thesesurueys.

Suiteaux bombardements de 1'OTANdu
24 mars 1999, lesforces a m ' s serbes ont
&clenche'unexodemassifdespopulations
de souche albanaisedu Kosovo, une prow
inceautonomedela RipubliqueF~alede
Yougoslavie.En juin 1999, le Haut Commissariat de I'ONU pour les R+@s
rapportait que 600,000 kosovars avaient
trouve' refuge dans les nations avoisinantes.Dans le butd'hluerlasituation
des@@s kosovan,daucenquequeteson
t &e'
d e s d Rozaje, Ripublique du Monte'dgro, et d Kikes, Albanie, enavril1999. Le
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but principal des enqdtes ttait de prendre
la mesure des violations aux droits
humains.Cetariicle&m't lerhultatdeces

Introduction
FollowingNATObombings on the 24th
of March 1999, Serbian armed forces
provoked a massive population exodus
of ethnicAlbanians living in Kosovo, an
autonomousprovince of FederalRepublic of Yugoslavia. In June 1999,UNHCR
reported that 600,000 Kosovars had
found refuge in neighbouring countries'.
In order to assess the situation of
Kosovar refugees,two surveyswere carried out in Rozaje, Republic of
Montenegro, and in Kukes, Albania, in
April 1999.The main goal was to assess
human rights violations. Specificobjectives were :
(i) to obtain demographic data and
information on basic needs of refugees
and corresponding coverage by humanitarian organisations.
(ii) to describe the history of the exodus.
(iii) to assess the impact of the forced
migration on mortality amongst
Kosovar Albanians.

Methods
Study Sites
Rozajeand Kukes were the main refugee
entry sitestothe respective countries.At
the time of the survey, Rozaje had an
estimated population of 25,000 refugees, 6,500 of whom where lodged in
collective centres. At Kukes, the estimated total was 86,000 refugees among
which 36,000 were in camps and in
collectivecentres, 10,000were in tractor
camps and 40,000 living with host families.

Sample Size
Due to highly insecure working conditions, there was no choice but to rely
upon a small sample size. A minimum
sample of 200 families, providing a presumed total of 1600persons(8persons/
family)was therefore retained for each
survey in Rozaje and in Kukes. The surveys covered the events that occurred
from March 24 to April 15,and March24
to April 25,1999, in the two respective
locations.

Sampling Methods
In Rozaje, 3 out of 10collective centres,
representing 3,000 refugees, were selected by convenience. In each of the 3
centres, one out of two familieswas randomly selectedby systematicsampling.
In Kukes, the survey was limited to
the refugees hosted by Albanian families. A modified cluster sampling technique was utilised. A sample of 100
buildings and houses was randomly
selected from a map depicting all existing physical structures in the town.
Each selected structure was visited.
Whenever an apartment building was
found, a random sample of two apartments was selected,and Kosovar families living there were interviewed.
A household was defined as all close
relatives living together under the same
roof in Kosovo when the aerial bombardment began on March 24,1999. A
standard questionnaire containing informationon date of arrival, household
composition and hosting conditions
was addressed to the head of the
Kosovar family. For eachhousehold, the
details of the exodus, the number of
missing members, the number and
cause of deaths, and vital needs plankets, mattresses, and food) were recorded. General food distribution was
assessed in Rozajeby askingto the fami43

lies the amount of bread received in the
last 24 hours.
Results in percentage were expressed with 95% Confidence Interval
[95%CI],calculatedwith the exact interval estimation method andbased on two
stage cluster sampling.
Data was entered and analysed using Epi-info 6.04b oftw ware.^

Results
A total of 406 familieswere interviewed
on the 1 5 (Rosaje)
~
and on the 25th
(Kukes)of April 1999.Males aged 15to
54 were under-represented in both
places (table 1).The averageduration of
exodus to reach Rozaje and Kukes were
7.6 and 2.7 days (range: 1-23 and 1-30
days), respectively. The majority of the
refugees (88%-357/406) came from rural areas, from more than 80 different
villages, located in Rugova and Prizren
regions.Ninety-threepercent (187/201)
of the familiesin Rozaje arrived by walking. In Kukes, among 70 families from
which information could be obtained,
62 (89%)had come by vehicle, mainly
tractors.
Amongst both populations, 79%
(321/406, [95%CI : 73-84]) of the families reported direct physical threat by
armed men or by attacks as the main
reason for 1eavingKosovo.Others left to
avoid attackor due to fear of repression.
In Rozaje, 46% (92/201, [95%CI:36-56])

of the families reported no longer having any identity cards. Refugee cards
were not provided to the families on
their arrival in Rozaje or in Kukes.
Thirty-one percent (126/406,
[95%CI:25-38]) of families reported " at
least one family member left behind ".
For the two samples,this amounted to a
total of 310 persons, representing 9%
[95%CI:8-11] of the totalnumber of persons [310 / (3,047 + 310)l. Among the
141 " left behind " in Kukes, 42 (30%,
[95%CI:20-421) had been separated by
force or detained, 45 (32%,[95%CI:22441)were KosovoLiberation Army fighters, 29 (20% [95%CI : 12-32]) stayed
voluntarily, and 25 (18%, [95%CI: 10291) reported other reasons (i.e. lost
along the way, away from the family at
time of exodus, etc).
A total of 13deaths occurred during
the recall period among the 3,047 persons in both sites. Six in Rozaje, from
March 24 to April 15 1999, and 7 in
Kukes, between March 24 to April 25,
1999. Among the 13 deaths, 7 (54%
[95%CI : 17-87])were due to violence,
caused by bullets, bombs or grenades.
Other deaths mainly concerned young
childrenand elderswho died from " exhaustion " during the exodus.
Concerning basic needs, 8.5% (17/
201, [95%CI: 4-16]) of the families in
Rozaje had no blankets and 43% (87/
201,95%CI :34-54])had no mattresses.

Families had received an average of 200
grams of bread per person per day (compared to the 300 grams/person/day
which had been planned to be distributed). Twenty percent (41/201, [95%CI:
13-30])of the families had not received
any bread. In Kukes, 0111~22%(46/205,
[95%CI : 15-32])of the families had received a blanket, and no mattresseshad
been distributed. Twenty percent (41/
205, [95%CI :13-29])of the familieshad
not yet received any food parcel. Only
52% (107/205, [95%CI : 42-62]) had received soap. Sixty-two percent (126/
205, [95%CI :51-71]) of the families selected in Kukes paid an average rent of
250 Deustch Marks per month (about
180USD). Others were accommodated
for free or by relatives in Albania.

Discussion
The surveys conducted in Rozaje and
Kukes targeted two different refugeesettings in two different host countries.
Despite these differences, the refugees'
demographic characteristics and history of deportation were similarin both
surveys. Based on such evidence, we
think that our results could be representative of the populations who
sought refuge in Albania and
Montenegro.
The history reported by the families
surveyed,mainly from villages,confirm
the reports of forced deportationorchestratedby the Serbianmilitaryforcesduring this time period. Physical and

T a b l e 1 : D e m o g r a p h i c s o f S u r v e y P o p u l a t i o n ( r e f u g e e s ) in R o s a j e , M o n t e n e g r o
a n d in K u k e s , A l b a n i a , l S t h - 2 s t h o f A p r i l 1 9 9 9 .
Category
# persons

1537

1510

# households

201

205

M ale : Fern a l e ratio ( M : F )

1.OO : 1.0 1

1.00 : 1.24

M :F ratio : 1 5 - 5 4 yrs

1.OO:l . 1 4

1.00:1 .67

% m a l e s : 1 5 - 5 4 yrs

46.8%

37.6%
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psychological threats were the main
reason reported by families for leaving
Kosovo. This forced migration resulted
in an unacceptable number of violent
deaths among civilians, as well as the
creation of many " missing persons "primarily men of fighting age.
The large number of absent family
members (i.e. "those left behind")is concerning. Among these absences, 60%
were young male adults, which meant
that many familieshad heads of households who were women and/or elderly.
This finding was consistent with the
under-representationof males between
15 to 54 years old in the study population which was found in both surveys.
At the time of the survey, the refugees' basic needs had not been adequately covered by relief aid. Many
households were lacking such basic
items as food,mattresses,blankets, and
soap.
In part, this shortcomingmaybe due
to the absence of an organised refugee
registration system, which would make
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it difficult to ensure that each family
received completefood rationsand basic non-food items.

Conclusion
These two community surveys in
Montenegro and Albania confirm systematic violations of human rights of
the Kosovar Albanians by the Serbian
military and paramilitary groups,
which are consistentwith other reports
obtained by individual interviews3P$.
These studies suggest that assistance
to the refugees in Montenegro and in
Albania have not met international
standard^.^ This failure is especially
egregious due to the massive mobilisation of the international community.
The protection of the refugees and coverage of theirbasicneeds,including individual registration, remain a high
priority during the early stages of such
emergencies.
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